
How do I enrol or get further information?
For further information, or enrolment, please contact the Business Solutions @ Northbrook team on:

� (01903) 606 114
� business.solutions@nbcol.ac.uk            � www.northbrook.ac.uk/BusinessSolutions
� Business Solutions @ Northbrook, 17 Liverpool Gardens, Worthing, West Sussex, BN11 1RY

EDEXCEL LEVEL 2 NVQ DIPLOMA IN HOUSEKEEPING   (QCF 

37 CREDITS)
This work-based qualification, allows learners to develop knowledge, 
understanding and skills essential for working in a housekeeping environment, 
working with others and improving own performance.

Who is this course suitable for?

What will I learn on this course?

This course is suitable for learners working in a housekeeping role, across 
various sectors to include Care Settings.

To achieve the full EdExcel Level 2 NVQ 
Diploma in Housekeeping (QCF), learners 
must attain a minimum of 37 credits in total.

Learners must complete all mandatory units 
below (9 credits) plus optional units (28 
credits).

> Maintenance of a Safe, Hygienic and 
Secure Working Environment

> Working Effectively as Part of a Hospitality 
Team

> Cleaning and Servicing a Range of 
Housekeeping Areas

What will I gain from this course?

Learners that complete the course will achieve a nationally recognised, Level 2 
qualification, demonstrating knowledge and competence in their job role as part 
of the quality credit framework candidates will achieve 37 credits towards 
advanced education. 

Do I need any experience?

Staff that enrol onto this course need to be in a relevant job role that reflects the 
learning outcomes of the NVQ Diploma. 

What are the specific details?

Price £1100.00
Duration 12 months

For the latest course information including dates, please visit our website and 
select ‘Our Training’ from the top right of the page:

www.northbrook.ac.uk/BusinessSolutions


